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DOMAIN DOMAIN SPECIALIST VEHICLE CARE

NO ADD ONS, ALL INCLUSIVE

Domain Domain Specialist Vehicle Care offer the most extensive and professional valet service
package. Domain Domain are committed to providing our customers with unsurpassed service and
the ultimate vehicle image. We are passionate about perfection and pride ourselves on having the
highest level of expertise, having our 20 years of experience grooming/ presenting and detailing 
Prestige Vehicles.

Domain Domain use the best quality products to enhance the image of your Prestige Vehicle and
we use a systematic process to achieve the ultimate resulte every time.

Ongoing maintenance by Domain Domain will keep your Prestige Vehicle looking fantastic, as well
as maintaining the resale value. Like engine maintenance, looking after the exterior paintwork,
interior upholstery and all other surfaces with correct technique and high quality products, ensuring
your vehicle is maintained in its optimal condition. If taking care of your prized possession is
important to you, don’t damage it by going through a car wash or by taking the cheap cleaning
option or using inexperienced car washes. Let Domain Domain ensure your vehicle is maintained
to an ultimate level. We are experts who know are value classic vehicle care.

Domain Domain look forward to providing you with unsurpassed service and vehicle image. 

DOMAIN DOMAIN professional Valet Service Package is customised and 
ALL INVLUSIVE:

•

•

•
•
•

•
•
•

•

•
•

• 

Cleaning the vehicle’s wheels, wheel wells, tyres and front facia with our citrus based
cleaning product, which loosens and removes the dirt, grease and bug residue.
A thorough cleaning of the car’s rims with our specially designed brushes, which ensure
that the inside of the rims are cleaned as well as the outside. We do not use wheel acids,
to protect the vehicle.
Washing the entire vehicle with a neutral pH shampoo that will not damage the paint.
Cleaning the door and boot jambs thoroughly.
Drying all these external surfaces - including the door and boot jambs - all of them air
blown to ensure that there are no streaks.
Cleaning of the dashboard, console, steering column, vents and other internal fittings.
Cleaning and carefully drying of all mirrors on both side of all windows.
A thoroughly vacuuming of the vehicle’s interior, including the seats, carpets, boot and
rear shelf, plus all the little cracks and crevices.
Cleaning and conditioning of leather seating surfaces using only manufacturer approved 
products, which correctly maintain the leather’s natural beauty.
Tyres shines
Finally, the vehicle is given a careful hand glazing with the finest quality blend of carnauba
wax and polymer wax.
Pick - up and delivery of vehicle service available on application.
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Customer Agreement

I / We agree to pay for the DOMAIN
DOMAIN SPECIALIST VEHICLE CARE in
full upfront at the time of purchase.
I / We have read and fully understood
the terms and conditions mentioned
overleaf and unconditionally accept
them as binding on me / us.

Date: _______ / _______ / _______

Signature：

Customer Signature：



Terms and Conditions
ABN 26 724 715 021
Domain Domain Specialist Vehicle Care
By purchasing a Domain Domain Specialist Vehicle Care Service Package, you are agreeing
to the terms and conditions set out below. In Particular, the following conditions apply:

Payment for Domain Domain Specialist Vehicle Care Service is due in full upfront at the time
of purchase. We accept cash, EFTPOS, Visa and MasterCard. Credit card payments incur 
a surcharge.

Domain Domain Specialist Vehicle Care Service is not transferable, not refundable and any
unused services are not redeemable for cash.

Domain Domain Specialist Vehicle Care Service Package must be used within 6 months from 
date of purchase for 13 service package and within 12 months from date of purchase for 
26 service packages. As valued customers, you should use all the value before the expiry
date. Unused value will not be refunded and will become the property of Domain Domain.
After the Domain Domain Specialist Vehicle Care Service Package has expired, it is no longer
valid. All transactions will be declined.

Domain Domian accepts no responsibility or liability for any damage caused using the Domain
Domain Service or loss to personal items. Customers must remove any personal items from 
the interior of the vehicle, including the boots.

If vehicle is deemed extremely dirty, we reserve the right to charge as either a double or 
triple service.

Domain Domain Specialist Vehicle Care Service Package customers have the responsibility
to make contact for each service and will need to advise of any necessary cancellations.

Domain Domain require 24 hour notice if you wish to cancel or rearrange the day or time for
which the service was contracted or requested. Other arrangements can be possible if 
contacting Domain Domain prior to scheduled service. Cancellations must be done by
telephone. Once Domain Domain takes a reservation, we hold that time slot open for you and 
turn away other potential customers in order to ensure your time frame.

If you require extra services or additional cleaning on your scheduled cleaning day, please
contact Domain Domain 48 hours in advance, so we can allow the extra time needed and
give you a quote for the additional services.

Domain Domain reserves the right to cancel any credit card for abuse of these terms and 
conditions.

Domain Domain reserves the right to amend or change all or any part of the above terms 
and conditions.




